
Family Service & Guidance Center of Topeka 
Experiences Unheard of Success with ECCHIC 

The Family Service & Guidance Center of Topeka is steadfastly dedicated to their 
mission of providing behavioral health care for children and families, while offering 
professional training opportunities in an environment committed to quality, innovation, 
and effective outcomes. Because the individuals at the Family Service & Guidance 
Center are extremely serious and passionate about their mission, Rhonda Brown, HR 
Director, decided they needed a health insurance plan that is as hard-working and diligent 
as them. In 2004, this employee group found just what they were looking for, began their 
relationship with Howard Danzig and the ECCHIC team, and have been satisfied ever 
since.

The ECCHIC Group has been providing solutions for Employers Committed to 
Control Health Insurance Costs since 1989. Their cost-management methods have 
stabilized insurance rates for dozens-and-dozens of public and private groups, ranging in 
size from two employees to hundreds of employees, saving them hundreds-of-thousands 
of dollars.

"We have had no changes in the four years we have been with ECCHIC," 
remarked Brown. She continued, "We actually did enhance our health benefit in August 
2007 by adding a Wellness Benefit where the employees can have one wellness physical 
at a $20 co-pay per plan year. The premiums have stabilized." In today's world of health 
insurance, remaining at the same rates for four years with uniform benefits and no 
changes to the plan except an enhancement is almost inconceiveable. 

Rhonda Brown commends the ECCHIC group for displaying their immense 
value and indespensability to her employees throughout the past four years. In 
recommendation for companies and organizations interested in the ECCHIC plan, 
Brown advises, "Really take time to listen to the program." She goes on to explain, "Our 
agency was tired of having a 15% or more premium increase every year. The program has 
proven itself to our agency even though we have had some high claims."      

Utilizing the ECCHIC plan has many advantages, and Brown discussed a few of 
the aspects that continue to exceed her expectations. "I receive a phone call from 
ECCHIC every month checking to see if we are having any problems. They will respond 
quickly if there is a problem," boasted Brown. "Another attribute is that the plan is the 
agency's plan, and the agency can make changes and adjustments to the plan as needed."  

Family Guidance & Service Center 
LOCATION:  Topeka, KS

GROUP SIZE:  140 Employees
CLIENT SINCE:  2004  

TO LEARN HOW TO GET YOUR COSTS UNDER CONTROL THROUGH 
PROACTIVE COST-MANAGEMENT, CALL US FOR A FREE CONSULTATION AT 
(314) 997-8865, TOLL FREE AT (800) 280-0010 OR VISIT US ONLINE AT 

WWW.ECCHIC.COM. 

http://WWW.ECCHIC.COM/

